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H Calling 110 or 119 from a cellphone

Give the operator your cellphone number.
Leave your cellphone on for a while after
the call.

Medical information
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You can obtain information on hospitals
with doctors that speak a foreign language
from the following sources.

They also provide medical information in
foreign languages.

AMDA Medical Information Center

Tel: 03-6233-9266

Hours: Monday to Friday, 10 a.m. to 4 p.m.
(Excluding national

holidays and December OERAD
29 to January 3) a 2

SR

Tokyo Medical Information Service for

Foreigners

Languages: English, Chinese, Korean,
Thai and Spanish
Tel: 03-5285-8181
Hours: 9 a.m. to

8 p.m. daily

Medical treatments during
holiday periods
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You can also receive treatment %ﬁi@g&*{%
at hospitals on Sundays, during %
holiday periods and at night.
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Earthquake preparedness

Japan experiences many earthquakes.
It is important to confirm what to do if
that occurs, and to prepare for a major
earthquake on a regular basis, such as
knowing where to evacuate to and how to
contact your family.

Ml If you feel an earthquake

If you are at home or inside a building

+ Get under a desk or table and protect your
head and body with a pillow or cushion

+ Open windows and doors

+ Do not panic and leave the building

- If you are using fire, put it out after the
shaking stops

If you are outdoors

- Stay away from windows, billboards,
block walls, etc. since it is dangerous

« Follow the instructions of staff when on
public transportation, at underground
malls, department stores, etc.
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+ Obtain correct information from radios or TVs

- Always evacuate on foot, never by car

- Wear comfortable clothes that are
easy to move around in

See the Nakano Disaster Prevention

pamphlet for more information.
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Inquiries : Local Disasters and Emergency
Affairs Desk, Disaster Prevention and Crisis
Management Section, City Office 8F

Tel: 03-3228-8930
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Evacuation shelters
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It is important to confirm where the
evacuation shelters are in the city
where you live or work to prepare for
emergencies. In Japan, evacuation shelters
are set up when an earthquake, typhoon or
heavy rainfall poses a danger to an area. In
many cases, school gymnasiums become
evacuation shelters.

The location of evacuation shelters for
earthquakes and storms and floods differ.
Please check the Nakano City website for
information on evacuation shelters.

H For earthquakes

H For storms and floods

B Hazard map
A Nakano City hazard map is posted on
the city website (in Japanese,
English, Chinese and Korean).
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Inquiries : Disaster Preparation Measures Desk,
Disaster Prevention and Crisis Management
Section, City Office 8F

Tel: 03-3228-8933
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Useful disaster preparation
apps and other tools
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Disaster information app: Safety Tips

You can obtain disaster information in
various languages.

For iPhone A For Android

Emergency earthquake alert mail

This service sounds an alarm and sends a
warning text before a major earthquake
strikes. For more information, please
contact your cellphone company.

Disaster preparation leaflet for
foreign residents

This leaflet explains how to
handle disaster preparations
in various languages.

REMSEIZH APP “Safety tips”
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